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research of the Administration on Aging). Phased retirement might also be more prevalent in small businesses, which schedule part-time or part-year work on an ad hoc basis without having to set up a complex framework of regulations or policy. But whether those who work for large and small employers differ in their own retirement plans is not known.13 This very informality, however, may complicate efforts to discern the policies of smaller firms. Part-time work, flexitime, or even job sharing, for example, could exist at smaller firms without ever being recognized by such technical terms.14 Learning about such unstructured employment practices at smaller firms probably requires case studies rather than large-scale surveys. Certainly, aggregate data also seem inappropriate for analyzing the impact of small businesses on community life.
INFLUENCES ON COMMUNITY LIFE
Under the rubric of corporate social responsibility, most discussion of how business has contributed or should contribute to community affairs refers to the activities of large corporations. In part this reflects an accurate appraisal of the considerable societal power of the giant firm and in part the lack of information about other firms.
Only recently have analysts begun to redress this imbalance and consider the involvement of smaller firms in. the kinds of activities that are often deemed socially responsive. In general, however, these studies are limited in scope and lack both conceptual clarity and methodological rigor in defining what is socially responsive. For instance, some research suggests that the extent of socially responsive behavior increases with firm size, but the degree of difference between large and small firms seems to vary greatly depending on what activity is being considered. Moreover, in this research, involvement is crudely measured by presenting managers with a list of socially responsive activities and asking them to check which their organizations are currently practicing. Lists include such disparate items as contributions to the arts, education, and
13 The retirement decision is complex and involves job satisfaction, availability of alternative employment, pension benefits, and discrimination, as well as employer and employee attitudes. Research is now going on to investigate the change in mandatory retirement age as it affects both employer and job holder.
14 The National Council for Alternative Work Patterns, Inc., lists organizations known to offer flexitime, a compressed work week, job sharing, permanent part-time work, or any combination thereof. The majority of entries consists of large employers (more than 100 employees); of course, many instances of work flexibility must exist unknown to this directory. See also Winett and Neale (1980) and Kamerman and Kingston (Chapter 5 in this volume).st few years has been concentrated among production workers. The volume of clerical and office work, technical and semiskilled white-collar jobs, has grown even within the manufacturing sector, which of course is dominated by large firms.on
